
User Manual of Vendor Site Engineer Application                                                                                              

1 
 

 

 

 

 

 

 

USER MANUAL 

OF 

VENDOR SITE ENGINEER 

 APPLICATION 

  



User Manual of Vendor Site Engineer Application                                                                                              

2 
 

 

Table of Contents 

Vendor Site Engineer Application: ..............................................................................................................3 

Forgot Password: ................................................................................................... 3 

Download Data: ..................................................................................................... 5 

JSR Work: ............................................................................................................. 6 

Installation Work: .................................................................................................. 6 

Filter Icon: ............................................................................................................ 7 

Map Functionality: ................................................................................................. 7 

Unload: ..................................................................................................................................................................8 

Start set-up: ..............................................................................................................................................................9 

Grievance: .......................................................................................................... 12 

Upload data: ....................................................................................................... 12 

Pending Data: .................................................................................................................................................. 13 

Completed Data: ............................................................................................................................................. 13 

Inspection: ......................................................................................................... 14 

Probable Consumer: ............................................................................................. 14 

 

 

 

 

 

 

 

 
 



User Manual of Vendor Site Engineer Application                                                                                              

3 
 

Vendor Site Engineer Application: 

  

A Descriptive text message along with push notification will be sent to the 

allocated/shortlisted Site Engineer with the URL of the Playstore uploaded android 

application, through which they will be able to download & install the application. 

 

By entering a valid Login Credentials 

communicated through SMS (mail id and 

password), site engineers will be able to log in 

to the application. 

 

Forgot Password: 

 

If the password is invalid, then he can use “Forgot Password” link through which he can 

reset the password and login with the new password. 
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Dashboard: 

 

Once through with the log-in process, site engineer will be able to see the dashboard. It 

consists of various schemes enlisted, language changing toggle button and Menu drawer. 

.            

                            
                               

 

 

  

Menu 

Drawer 
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Download Data: 

 

The site engineer gets to know about the assigned work through the message which they 

received when their respective work allotted vendor assigns the work. 

The site engineer can download the beneficiary data prior to their site visits to a „no 

network‟ area. He can fill the data during his visit in offline mode. Once he is back in the 

network area, he can upload the data by selecting the “Upload Data to server” field from 

the pending data field. 

If the site engineer is already logged in to the application (running session), he will 

receive a push notification, but the newly assigned beneficiary will not be 

reflected/updated into their beneficiary list unless he will click on the “download data”. 

Once they click on the download data, the beneficiary list will get refresh and the newly 

assigned beneficiaries will appear in the list. 
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JSR Work: 
 

When the lineman schedules the date for the Joint Survey, the Site Engineer will get a 

push notification of the scheduled date for the respective beneficiary.  

Lineman can also contact the site engineer on call for scheduling the date of the joint 

survey. 

After downloading the beneficiary data assigned to them by their respective vendors, the 

site engineer will be able to see the list of the beneficiary with the date scheduled in the 

JSR Work list.  

 

Installation Work:  
 

Once JSR done and reports approved & uploaded by 

the lineman, site engineer will get a notification. 

Site engineer will be able to see the beneficiary in 

“installation Work” tab. 
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Filter Icon:  

 
Site Engineer can fillter out the beneficiary list by 

clicking on filter icon. 

By selecting particular District, Village and Taluka, he 

will be able to sort the beneficiary.  

 

Map Functionality: 

 

While using map functionality Site 

Engineer will be able to check the geo locations of 
the beneficiaries. Also, he can plan to navigate to the 
desired location for the unloading step. 
 

 

 

View map 

button 
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Unload: 
 

After the lineman has approved the initial JSR of the particular beneficiary. The 

beneficiary will be available at the installation work tab for further steps of „unload‟ and 

„start setup‟. From the list, click on „Unload‟ button of the respective beneficiary and start 

Unloading the raw material for installation. Once done with the unloading functionality, 

“Start setup” button will be enabled.  Site engineer have to go through the setup 

functionality. 
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Start set-up: 
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After filling the data if the site engineer is in network area the data will get submitted 

successfully, the beneficiary will be shown in „Completed Data‟ of the Upload Data field. 

But if data is submitted and there is no network, then it will be saved in the „Pending 

Data‟ of the Upload Data field.  
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Grievance: 

 

While installing/submitting the site report, if 

the site engineer faces any hindrance found 

something missing or incorrect then he can 

add grievance regarding the respective 

beneficiary in the Grievance field. 

 

 

 
 
 

 
 

 

Upload data: 
 

Once Site Report is submitted, the data will 

be shown into “Upload Data” tab from the 

menu drawer. 

Upload data tab will show the data into two 

forms: 

1. Pending Data 

2. Completed Data 
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Pending Data: 
 

If the site engineer is in no network area, then 

the data will be display in the “Pending data” 

tab inside the „Upload Data‟ field. 

Once the Site Engineer comes into the network 

area, he can upload all the data which is in 

“Pending data” field by clicking on the “Upload 

Data to server” button. 

 

 

 

 

 

Completed Data: 
 

   If the site engineer is in the network 

area, then the submitted report will get 

uploaded directly on the server and that 

report will be shown in the Complete Data 

tab. 

Once done with the „unload‟ and „Start Set-

up‟(installation) task, section agents will 

get  notification. After getting notification 

section agents will contact the site engineer 

and schedule a “Joint inspection”. 
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Inspection:  

 

Once the installation is completed, the 

third-party section agents will contact the 

site engineer and schedule the joint 

inspection. Those scheduled inspections 

with dates will be shown in the 

“Inspection” field. 

 

 

 

 

 

 

 Probable Consumer: 
 

If a beneficiary registered himself for the 

scheme but doesn‟t make payment and doesn‟t 

select a vendor, those beneficiaries will be 

shown in the „Probable Consumer‟ list of the 

respective Vendor.  

The respective Vendor will assign a Site Engineer 

to that beneficiary. The assigned Site Engineer 

will go to the respective beneficiary and with the 

help of credentials, the Site Engineer will help 

the beneficiary to make payment and select the 

Vendor. 

Inspection 


